
Booking Downgrade Confirmation
Dear Customer,

We confirm that your booking has been successfully downgraded as per your request. Please find your updated booking details below:

Booking Reference 123456789

Original Class Business

New Class Economy

Travel Date 2024-08-15

Passenger Name John Doe

If you have any questions or require further assistance, please contact our customer service team.

Additional Comments:

Thank you for choosing our service.

Sincerely,
The Booking Team
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