
Acknowledgment of Application for Card Replacement
Date: 

To: 

Application Reference No.: 

Dear ,

We acknowledge the receipt of your application for card replacement submitted on . Our team is currently reviewing
your request. You will be notified once your new card is ready for collection or delivery, or if further information is required.

If you have any questions, please contact our customer service at .

Sincerely,

Customer Service Department
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